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Our agricultural clients can 
always count on us for fuel.

ASK the EXPERT

From left are Mr. and Mrs. Meyer of 
Cambridge, MD, and Rachel Bounds, 

Tri Gas & Oil Poultry Coordinator

Dan Lones
Sales and Service Manager,  

Comfort Plus Services

Fueling the Farm
Dear Friends,

Some people don’t know 
that Tri Gas & Oil had its beginnings 
in the poultry industry. In the early 
1950s, my father, Lee D. McMahan, 
bought a used oil truck to transport 
fuel to his poultry houses. Before 
long, he was delivering fuel to 
neighboring farms. 

We have greatly expanded our services 
over the years, but our roots are still in the 
poultry industry, and we have a dedicated 
poultry division to respond to the specific 
needs of our agricultural clients.

The products and services we offer to the 
poultry industry include propane, heating 
oil, kerosene, biodiesel and gasoline. We 
deliver on- and off-road diesel for irrigation 
systems, farm vehicles and tractors. We also 
sell and install gas heating equipment in 

your home or farm buildings.
Poultry farming is an important part of 

our heritage in Maryland and Delaware, 
and we are more committed than ever to 
servicing the needs of this vital community.

Warmly,

Keith McMahan 
Chairman and CEO

Tell Us What 
You Think

Everyone at Tri Gas & Oil 
works hard to make sure you have a 
positive experience with our company, 
so we welcome your feedback. We 
want to know how we’re doing, and 
how we may be able to do even better. 
You can email your comments to us at 
marketing@trigas-oil.com 

We recently received feedback from Mr. 
and Mrs. Meyer of Cambridge, Maryland. 
The Meyers are some of our valued poultry 
clients and were the winners of a $500 gift 
card for filling out the poultry survey. Here’s 
what Mr. Meyer said:

“Years ago, we were with another 
fuel company, and we were not 
happy with the service we received. 
I remember many Friday nights not 
being able to go out to dinner with 
my wife because we were waiting 
on a fuel delivery. After numerous 
experiences with that, we decided to 
switch to Tri Gas & Oil. With Tri Gas, 
I don’t have to worry about my fuel. 
I have a lot of other things to worry 
about, but my fuel isn’t one of them. 
I’ve truly appreciated the service that 
Tri Gas & Oil provides to our farm.”

 Q:  How can I save on my 
winter fuel bills?

 A: Use digital programmable 
thermostats, seal drafty windows and 
doors, and check for proper attic 
insulation. Another way is to 
enroll in a Preferred Service Plan 
from Comfort Plus Services, 
preferred service provider 
of Tri Gas & Oil. This plan 
includes a comprehensive annual 
tune-up to ensure your system 
is operating efficiently. Keeping 
your system maintained can 
lower your monthly fuel bills and 
help avoid problems that can 
necessitate a service call. 

 Q:  What else do your 
service plans include?

 A: You get a 15% discount on 
covered repairs, priority service and $50 in 

Loyalty Credits for 
each consecutive year 
you are enrolled in a 
plan. You can redeem 
these credits when 
you need any new 
HVAC equipment 
installed by us. Service 
plans are available for 
oil, propane, natural 
gas systems, boilers, 
central A/C systems 
and heat pumps.
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Stay Safe This Winter
Now that winter is here, it’s very important to keep an eye on your fuel consumption 
to make sure that you don’t run out. If you call us to order fuel, make sure to check 
your heating oil or propane tank regularly. And call us before your fuel level gets too low 
(we recommend calling when your tank is at 30%). 

Running out of fuel can potentially damage your equipment and cost you more money to 
fix. To avoid that, do things the easy way and sign up for automatic deliveries. Automatic 
deliveries allow us to take the responsibility of ensuring that your tanks do not run out of 
fuel. We use an estimating calculation including degree days and K factors to track your 

usage. This ensures that you will never run out.

Here are a few more things to 
remember this winter:

 o  Please keep your driveway clear of 
snow and ice so our truck can make 
a delivery.

 o  Make sure to clear a path to your tank 
if it snows.

 o  Consider installing a bright orange or 
yellow flag to allow our drivers to easily 
find your tank after it snows.

 o  Let us know if anything in your 
household has changed — such as 
new residents or appliances — that 
could affect your fuel consumption.

3 Ways to Lessen Winter Worries
Here are 3 ways to create a safer & healthier environment in your 
home this winter:

 1.  Install a propane gas detector: If you use propane for cooking or to 
heat your home, you should have one of these devices installed in the 
appropriate location, and you should be sure to check the batteries regularly. 
If you have any questions regarding propane gas detectors, please give our 
office a call.

 2.  Install carbon monoxide (CO) detectors: Carbon monoxide is an odorless 
gas that is given off by furnaces, charcoal grills, propane stoves and portable 
generators. Have a certified technician inspect your heating system, 
water heater and any other gas- or oil-burning appliances. Always have 
CO detectors in your home and check the batteries regularly. 

 3.  Improve indoor air quality: Poor indoor air quality (IAQ) can 
aggravate common winter maladies like colds and allergies. 
IAQ products such as air filters and air purifiers can help 
eliminate these symptoms.

Add a Warm Glow to 
Your Home

Propane is a great 
alternative to a wood-burning 
fireplace — no hauling logs, 
no ashes to clean and no 
endless lighting. Tri Gas & 
Oil has a terrific selection 
of propane fireplace inserts 
and fire logs that will cast a 
warm, comforting glow in 
your living room, your family 
room or wherever you like to 
get cozy.

We offer top-of-the-line 
products from manufacturers 
like Mendota, White Mountain Hearth and Napoleon. Call our office 
today to get connected with a propane appliance specialist who will help 
you choose the perfect fireplace solution for your home.

Keep Your Oil Tank in 
Tip‑top Shape

It is important to make sure that your oil tank is well maintained 
throughout the year, but especially during the winter months, 
when you need it the most. Oil tanks, fittings and lines 
are all important parts of your heating equipment, so it’s 
important to ensure that they are in tip-top shape.

We encourage our oil tank customers to enroll in a 
tank protection plan from our preferred service provider, 
Comfort Plus Services. For just $50 per year, this plan 
includes up to $1,000 toward the replacement cost of 
a new oil tank, associated items and installation labor. 

Warranties are available for oil tanks up to 550 gallons. 
They are especially important for underground tanks. If 
you want to learn more about your fuel tank or any other 
part of your heating system, please feel free to call us anytime.

NOTE: While on rare occasions people may choose to own their own propane tank, most 
people prefer to lease their tank because they feel more secure knowing that experts are 
maintaining the equipment and inspecting tanks and lines regularly.

Spend Time with Family and Friends, 
Not on Fuel

Here are our top suggestions for peace of mind this winter:

 1.  Sign up for automatic deliveries: No more checking the tank or calling for a delivery. 
This free service provided by Tri Gas & Oil helps ensure that you will never run out of fuel.

 2.  Sign up for Triple Play: Do this before 3/1/2017 to earn a $50 account credit. Click on 
“My Account” on our home page, register your account and then sign up for e-statements 
and enroll in auto pay. Use promo code SAVE50WINTER16 during sign-up to get your 
$50 account credit.

 3.  Enroll in a service plan: This includes an annual tune‑up for your system, priority service 
and Loyalty Credits, plus a discount on repairs and labor. To learn more, call 866‑950‑2653.

Tips for Staying Warm and Saving Money
This is the time of year when you want to stay 
comfortable, avoid problems and save money 
on heat. To help out, we offer a few tips.



Plenty of Propane for Delmarva

Community 
Corner

At Tri Gas & Oil, we feel blessed that 
we are able to give back to the communities 
where we live and work. Each year during 
the holidays, we ring bells for the Salvation 
Army’s Red Kettle Campaign, and we 
put a red kettle at each of our locations to 
gather additional funds for the Salvation 
Army. This year, our offices also sponsored 
20 children, ranging in age from 13 months 
to 12 years old, for the Salvation Army’s 
Angel Tree campaign.

Tri Gas & Oil recently added two 60,000-gallon 
propane tanks to our Williamsburg, Maryland, rail facility. 
This is imperative to the Delmarva Peninsula because it 
provides increased storage capacity for our rail facility, 
where we can transport and store higher volumes of fuel.

This greater capacity in turn allows us to secure better 
buying options; we are able to contract out gallons to 
secure the best availability and price for our customers. 
The big picture here is that we are able to have a truly 
significant quantity of propane available for our customers, 
so you never have to worry about having all the propane 
you may need for your home or business.
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